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VAA Launchess Outbounnd Womenn 
Veeterans Ca ll Center 

Onn June 1, thee Departmennt of Veteranns 
Afffairs (VA) lauunched an o utbound Woomen 
Veterans Call CCenter (WVCCC). The 
outbound call center is exppected to coontact 
approximatelyy 40,000 Wo men Vetera ns a 
quarter. 

Veterans contaacted througgh the Wommen 
Veterans Call CCenter will bbe given the option 
to receive infoormation on VA services via 
emmail or stand ard mail, ba sed on theirr 
preeference. Staandard mail will includee a pre‐
loaaded flash drrive that inc ludes links t o 
infformation onn VA service s and benef its. 

As needed, Woomen Veteraans will also be 
refferred to VAA health or beenefit respoonders 
and referees wwill receive aa 30 day folloow up 
calll from the c ontact repreesentative too 
ensure their neeeds are gettting met. 

This is a majorr outreach innitiative and a 
siggnificant unddertaking to bring more 
woomen into VAA care. Pleaase join us ass we 
reaach out to WWomen Vete rans. Contaact the 
Woomen Veteraans Coordin ator at a meedical 
cennter near yoou for more iinformation. 

The PTSDD Coach smarrtphone app lication (app ), launched 
in April b y the Departtment of Vet erans Affairss (VA) and 
the Depaartment of Deefense (DoD)), has helpedd more than 
5,000 useers connect. While 96 peercent of thee users so 
far are loocated in the United Statees, the app h as also 
been dowwnloaded in 25 other couuntries. 

The app llets users traack their PTSDD symptoms, links them 
with pub lic and persoonalized sourrces of suppoort, 
provides accurate infoormation ab out PTSD, annd teaches 
helpful sttrategies for managing PTTSD symptomms on the 
go. 

Currentlyy, the PTSD CCoach app haas received p erfect 
customerr review scorres on iTuness App Store. One user 
describedd the app as “a must for eevery spousee who has a 
family meember with PPTSD.” 

The app hhas already pproven to be a useful toool for the 
staff at thhe Veterans Crisis Line. WWithin the firrst two 
hours of the app’s offficial launch, the Crisis Linne staff 
were conntacted by a ddistressed Veeteran who rreported 
being ins tructed by thhe app to cal l the crisis linne and was 
subsequeently given a n appointmeent at the loccal VA 
medical ccenter. 

The app iis one of the first in a ser ies of jointly‐‐designed 
resource s by the VA NNational Cen ter for PTSD and DoD's 
National Center for T elehealth an d Technologgy. 

Information on the PTTSD Coach appp is on the VVA’s 
National Center for P TSD website : 
www.ptssd.va.gov/public/pages/P TSDCoach.assp. More 
apps fromm DoD's Nati onal Center for Telehealtth and 
Technoloogy can be foound at:wwww.t2health.orgg/apps. 



Appointments feature added to My HealtheVet
 
Veterans can now keep track of their past and upcoming VA medical appointments and get e‐mail 
appointment reminders through My HealtheVet (www.myhealth.va.gov). 

Veterans who use My HealtheVet can view their VA appointments in the ‘Get Care’ section of their account. 
The system also allows them to set up e‐mail reminders of upcoming appointments if they elect to subscribe 
to e‐mail reminders for appointments on the Health Calendar within the website. 

The feature is only available to Veterans who have registered for a My HealtheVet account and have been in‐
person authenticated. The in‐person authentication process upgrades the Veteran’s account, which allows 
them to take advantage of all the advanced features available on My HealtheVet. Veterans should contact the 
My HealtheVet Coordinator at their local VA Health Care System for more information or visit 
www.myhealth.va.gov. 

Black Hills VAHCS 
Deann Arneson 
605.745.2000 ext. 2060 
deann.arneson@va.gov 

Iowa City VAHCS 
Sarah Steen 
319‐338‐0581 ext. 3607 
sarah.steen@va.gov 

Sioux Falls VAHCS 
Daniel Deblock 
605.336.3230 ext. 6440 
daniel.deblock@va.gov 

Central Iowa VAHCS 
Susan Solinger 
515.699.5999 ext. 3938 
susan.solinger@va.gov 

Minneapolis VAHCS 
Susanne Aspley 
612.467.4269 
susanne.Aspley@va.gov 

St. Cloud VAHCS 
Brian Vetter 
320.255.6480 ext. 7335 
brian.vetter@va.gov 

Fargo VAHCS 
Penny Ripperger 
701.239.3700 ext. 4420 
penny.ripperger@va.gov 

Nebraska/Western Iowa 
VAHCS 
Janice Carlin 
402.995.4966 
janice.carlin@va.gov 

VA Midwest Health Care 
Network 
Brady Bautch 
612.467.4655 
brady.bautch@va.gov 

VA Processing Hundreds of Applications for New Family Caregiver Benefits
 
On May 9, 2011, the Department of Veterans Affairs (VA) began processing applications for eligible post‐9/11 
Veterans and Service members for new services under the Caregivers and Veterans Omnibus health Services 
Act 2010. In the first week VA assisted more than 625 Veterans, Service members and their Family Caregivers 
in applying for new services. New services for primary Family Caregivers of eligible post‐9/11 Veterans 
include a stipend, mental health services, and access to health care insurance, if they are not already entitled 
to care or services under a health plan. The stipend portion of this service will be backdated to the date of the 
application. Comprehensive Caregiver training and medical support are other key components of this 
program. On top of receiving the 625 plus applications, Caregiver Support Coordinators have also assisted 
nearly 1,200 other Caregivers in finding more than two dozen other Caregiver benefits VA provides. 
Applications can be processed by telephone through the Caregiver Support Line at (855) 260‐3274, in person 
at a VA medical Center with a Caregiver Support Coordinator, by mail or online at www.caregiver.va.gov with 
the new Caregiver Application (VA Form 1010‐CG). The website application also features a chat option that 
provides the Family Caregiver with a live representative to assist in completing the application form. 
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Upc 
June 

coming E 
2: Stars and 

vents 
Stripes Healtth Fair ‐, Star s and Stripes Health Fair oon the Des Mooines VA Cammpus, 3600 300th St. Des 

Moinnes, Iowa. Eveent runs fromm 10 a.m. ‐ 3 pp.m. and incluudes a booth for My HealttheVet registrration and infformation. 

June 4: My HealthheVet at the Iowa State VVFW Meeting,, 4800 Merle Hay Road, Dees Moines, Ioowa. A booth with 
information on M y HealtheVett and how thee website's mmany features can put Vetss in control off their VA Heaalthcare. 

June 16: My HealttheVet Preseentation ‐ 10 a.m. by the MMy HealtheVeet coordinato r from the at the VFW Posst 738 
Montthly Meeting . 2801 Dean AAve. Des Moiines, Iowa. 

June 18: Lincoln VVA Flag Day MMusic Celebraation ‐ Celebrrate the symbbol of Americ a's freedom aat the 2011 VVeterans' Flagg 
Day MMusic Celebraation from 1 ‐ 5 p.m. at 6000 S. 70th St., Lincoln Neb . The event wwill include muusic from thee Shaw 
Brothhers, Salt Cre ek Symphonyy, Squeeker a nd the Oasis Bluegrass Ba nd. KFOR's D ave Hilligoss wwill present tthe Bill Harris 
Friennds of Veteranns Award. It wwill also inclu de VA informmational boothhs, caricaturees by Paul Zannderholm, flagg trivia and 
prizees and Americcan Legion ridders. Bring yo ur lawn chairr and refreshmments to this free event. NNo alcohol is ppermitted on 
VA p roperty. 

June 24, Veteran Stand Down for homelesss and other VVeterans – froom 10 a.m. – 3 p.m. at thee National Gu ard Armory, 
Wagner, South Daakota; at 3 p..m. there will be a dedicat ion of the scuulpture, “Gra ndfather’s Brreath, “ near tthe Wagner 
CBOCC. The publicc is invited to attend and h elp celebratee the one yea r anniversaryy of the Wagnner CBOC. 

July 11 & 2: Veteraans Interagenncy Outreach event ‐ from 1 ‐ 8 p.m. onn July 1 and frrom 8 a.m. ‐ nnoon at the AAmerican 
Legioon, 1223 Centtral Ave, Kearrney, Neb. Veeterans are enncouraged too stop in and ttalk to a VA reepresentativee to see if youu 
may be eligible foor benefits. Veets should briing their DD FForm 214 if thhey are not cuurrently enro lled. 

July 222: Veterans Interagency Outreach ev ent ‐ from nooon ‐ 7 p.m. a t the Hold Coounty Courthoouse Annex, 1128 N. 6th 
Streeet, O'Neill, Neeb. Veterans wwho are not eenrolled in VAA health care or who are nnot receiving VVA benefits aare 
encoouraged to stoop in with theeir DD Form 2214 to visit wi th our eligibi lity staff to seee if you can receive VA beenefits. 

VA Websites Offer Caalendar oof Events , Weatheer Alerts, and Mucch More 
For i nformation on upcominng classes, sppecial eventss, or weatheer related aleerts, log on tto your VA HHealth Care 
Systeem's homeppage. 

Blackk Hills Health VA System (HHCS) ‐ wwww.blackhills. va.gov 
Central Iowa VA HHCS– wwww.centraliowwa.va.gov 
Fargoo, ND VA HCSS ‐ wwww.fargo.va.ggov 
Iowa City, Iowa VAA HCS – wwww.iowacity.vva.gov 
Minnneapolis VA HHCS – wwww.minneapoolis.va.gov 
Nebrraska Westernn Iowa VA HCCS‐ wwww.nebraska. va.gov 
Siouxx Falls VA HCSS – wwww.siouxfalls.va.gov 
St. Clloud VA HCS –– wwww.stcloud.vaa.gov
Depaartment of VVeterans Affairs wwww.va.gov 

For More informatiion, call the  Network Offfice at (6122) 725-19688 or
 
Log oon at www.vvisn23.va.goov or email sharyl.schaaepe@va.goov
 


