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Whatever your tradition, however you choose to celebrate, we extend warm greetings for the holidays and best wishes for a healthy and prosperous New Year.  
Holiday Cards for Service Members and Veterans
Want to share some joy by letting hospitalized veterans and military service members know you are thinking of them during this holiday season? Sending greeting cards, “care packages” and Internet messages of thanks and appreciation for their service are some of the ways to do that. A number of corporations and non–profit organizations are pitching in to help brighten the holidays for as many service members and hospitalized veterans as possible.  To see how you can participate go to:  http://www1.va.gov/opa/vafeature/holiday-support.asp
Hospice Care Now Exempt from Co-Pays
A section of the Veterans’ Mental Health and Other Care Improvements Act of 2008 exempts veterans receiving Hospice Care, either in VA or when purchased by VA, from first party co-pays.  Software changes to support this exemption were recently released to all VA Medical Centers.  Note: This does not affect the billing of billable third party health insurance plans nor does it exempt 1st party co-pay for medications for these veterans. The Veterans' Mental Health and Other Care Improvements Act of 2008, S.2162, was signed by the President on October 10, 2008.  

Increase in Beneficiary Travel Reimbursement
The Department of Veterans Affairs increased beneficiary travel mileage reimbursement rate from 28.5 cents a mile to 41.5 cents a mile.  This change in reimbursement rates began November 17, 2008.  The Veterans' Mental Health and Other Care Improvements Act of 2008 returned and freeze the deductible at $3.00 for each one way trip.  However, this change will not become effective until January.  Until that time the deductible will remain at $7.77 for each one way trip, $15.54 round trip, with a calendar month cap of $46.62.  Requests to waive the deductible can be submitted to the Travel Clerks at VA facilities.
VA Expands Protections for Veterans with Missing Paperwork
The Department of Veterans Affairs (VA) recently announced special procedures for processing claims from veterans, family members, and survivors whose applications for financial benefits from VA may have been mishandled by VA personnel.   These special procedures come after an audit by VA’s Inspector General found documents waiting to be shredded at some of VA’s regional offices that, if disposed of, could have affected the financial benefits awarded to veterans and survivors.  Veterans and others who are concerned about missing documents and want more information on the special processing procedures may call 1-800-827-1000 for assistance or go to VA website at 
http://www.vba.va.gov/VBA/specialprocedures_qa.asp.  VAs announcement can be viewed at 
http://www1.va.gov/opa/pressrel/pressrelease.cfm?id=1618
FLU Season – Don’t forget to get a Flu Shot
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It’s not too late to get a flu shot!!!  The flu shot is the single most effective way to prevent getting the flu.   The flu shot is a vaccine that helps to prevent infection caused by the influenza viruses.    “You should have a flu vaccine every year since the flu strains and the vaccine change each year,” said Kathleen DeRoos, Network Infection Prevention Coordinator.  Enrolled veterans can get the flu shot at their local CBOC or VA medical facility.  Non-enrolled veterans can contact the VA Business Office at the nearest VA medical center to learn how they can enroll.  For more information about available flu clinics contact your VA provider or your local VA medical facility.  “

Health Tip – Managing Holiday Stress
Holidays are supposed to be a time of peace on earth and good will toward men.
"So why am I short tempered, stressed and depressed?”   There are three main areas for stress over the holidays; money, family and fatigue. By recognizing the causes of stress, you can change what you do and lessen the problem.[image: image15.jpg]N



  To learn more log on to VA’s My HealtheVet web site at www.myhealth.va.gov and read the featured article written by Dr. Kathleen Stack  
Suicide Prevention
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Suicide Prevention Awareness

Suicide is the 11th most frequent cause of death in the U.S. — someone dies from suicide every 16 minutes. Suicidal ideas and attempts to harm oneself are the result of problems that may seem like they can't be fixed. Together, Vet Centers and VA Medical Centers stand ready to reach out and help veterans at risk for suicide. Seek professional help...Call the toll-free National Suicide Prevention hotline and indicate you are a veteran. You'll be immediately connected to VA suicide prevention and mental health professionals. We can help — if you feel you are in crisis, call the Suicide hotline (1-800-273-TALK), your local VA Medical Center or Vet Center today!
Stand Down* For Homeless Scheduled in Omaha December 6 
Homeless veterans can come in from the cold to get assistance and a hot meal at a “Stand Down” at the Omaha Civic Center, Mancuso Hall, Dec. 6 from 9 a.m. to noon.   The Department of Veterans Affairs Nebraska-Western Iowa Health Care System (NWIHCS) will provide free services for homeless veterans including health screening, eye exams, drug and alcohol counseling, mental health services and foot care.  In addition, the veterans can also receive limited free clothing and a hot meal.   Homeless veterans who are not enrolled for VA health care benefits can register and will receive information about the services available to them through the VA NWIHCS. In addition to the VA, representatives from the following community agencies will be present to assist homeless veterans: county veteran service offices, the Omaha Vet Center, Nebraska Workforce Development, the Salvation Army, Lions Club, and the Omaha G.I. Forum. Veterans can also meet with benefit representatives from the VA to discuss disability benefits that may be available to them.

*Stand Down is a military term used when service members are removed from the combat field to receive rest and rehabilitation.  Homeless Veteran Stand Downs give VA an opportunity to provide homeless veterans much-needed rest and rehabilitation. 

Norfolk CBOC Grand Opening – December 15
Nebraska Western Iowa Health Care System officials invite you to attend the grand opening and open house for the relocation of the Community Based Outpatient Clinic in Norfolk, Nebraska on Dec. 15.  Open House and public tours will be offered from 2:00 – 4:00 p.m.  VA staff will be on hand to discuss VA services and programs offered at the clinic.  Refreshments provided.  Special guests include US Representative Jeff Fortenberry and Nebraska State Senator Mike Flood.  The clinic is located at 710 South 13th Street, Suite 1200.  
Fresh Eyes On Service 
[image: image17.emf]The Network’s vision is to provide veterans world-class benefits and services they have earned – and to do so by adhering to the highest standards of compassion, commitment, excellence, professionalism, integrity, accountability and stewardship.  To attain these high levels of care and service, VA strives to identify the needs of veteran using innovative ways to see through the ‘eyes’ of the patients.  VA’s Fresh Eyes on Service program is a self evaluation program designed to learn what it takes to make veterans and their loved ones have great experiences at VA facilities; to have veterans come to VA because they want to, not because they have to; to create a work culture that encourages personal responsibility on the part of every staff member; and to improve and reinforce VA customer service programs.  If you had a bad experience at one of our VA medical facilities, we want to know.  Contact the VA Patient Advocate at the nearest VA facility and tell us what happened.  

Identity Theft
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Avoid Identity Theft - Identity thieves can steal your money and ruin your credit rating. Learn how to protect your identity and minimize the damage if you’ve been victimized. The Federal Trade Commission’s Identity Theft Site provides information to help you defend against identity theft. It includes information for military personnel and their families on how to fight back against identity theft. For practical tips on guarding against Internet fraud and protecting your personal visit OnGuardOnline.gov 

http://www.onguardonline.gov/topics/identity-theft.aspx
http://www.ftc.gov/bcp/edu/microsites/idtheft/index.html
For more information contact Sharyl Schaepe, Network Public Affairs Officer at sharyl.schaepe@va.gov or log on to the VISN 23 website at www.visn23.va.gov[image: image1][image: image2][image: image3][image: image4][image: image5][image: image6][image: image7][image: image8][image: image9][image: image10.png]



